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The power of personalized Al

OpenAl is building Al tools for everyone through personalization and transparency.

+ Witty + Opinionated e

P Listentoarticle 3:48 ¢ Share

Artificial intelligence is improving the lives of hundreds of millions of people and
growing capable of solving harder and harder problems. At OpenAl, we believe it’s
important for people to understand that Al is fundamentally different from earlier

technologies—and that people can customize it to meet their needs.
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It’s become so central to many people’s lives that it’s often compared to social media,
one of the most ubiquitous technologies in the world. But Al isn’t a social media
platform—it’s a tool that users can personalize to best meet their needs within the
broad, common-sense boundaries laid out in our usage policies. And just as
democracy itself respects and honors differences of opinion, democratic Al models
like ChatGPT should do so as well.

At their core, Al tools like ChatGPT are designed to help you learn more about the
topics that interest you and to do your work more effectively—not to express a
particular opinion or tell you what, or how, to think. You can teach it about your
preferences and it will learn to respond to your requests in ways that respect your
guidance. One user’s customized version of ChatGPT may respond very differently

than another person’s—and that’s very much by design.

Updated settings to make it easier to customize your
ChatGPT experience

Just this week, we made it easier to customize your ChatGPT experience. With our
updated settings, you can tell ChatGPT the traits you want it to have, how you want it
to talk to you, and any rules you want it to follow. If you’re a scientist using ChatGPT to
do research, you’ll want it to engage with you like a lab assistant. If you’re caring for an
elderly family member and need tips or companionship ideas, you might want

ChatGPT to adopt a supportive tone.
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Introduce yourself to get better, more personalized responses

What should ChatGPT call you?

What do you do?

Engineer, student, etc.

What traits should ChatGPT have? ()

Describe or select traits

+ Chatty + Witty + Opinionated + Straight shooting + GenZ

+ Encouraging + Skeptical + Forward thinking + Poetic o)

Anything else ChatGPT should know about you? ()

Interests, values, or preferences to keep in mind

Pairing personalization with transparency

We believe customization works best when paired with transparency about why
ChatGPT responds the way it does. That’s why in May, we published what is essentially
our internal instruction manual for how ChatGPT should behave—a document called
the “Model Spec.” For example, it directs ChatGPT to “assume an objective point of
view” because we want our models to be as politically unbiased as possible by
default. We posted our Model Spec on our website so that people will know whether a
response they don’t like is because of a bug or because of a conscious choice. If it’s a
bug, we can work to fix it. If it’s a conscious choice, people can see that and read our
rationale. Our Model Spec is a working document, which we’ll continue to update as

we get feedback and learn more about how people use our tools.

More broadly, Al is transformational because it can help people do things they couldn’t
do on their own—and because it can be fine-tuned to meet their needs. Our
responsibility to our users—and to the world—is to find ways of maximizing the

technology’s enormous potential gains while minimizing its risks.

Steve Jobs famously described computers as “bicycles for the mind,” highlighting their
role in amplifying human productivity, creativity, and access to information. Al is even

more powerful—it’s like a rocket ship for the mind. And like a rocket ship, humans-not
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experience with ChatGPT. It can serve vastly different purposes for vastly different
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people—and that’s exactly how it should be.
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